FACT SHEET

DIGITAL TRANSITIONING FOR REGULATORY AGENCIES

All Australian agencies require a Digital Transformation Plan by September 2015, setting out
how and when the service will adopt the Digital Service Standard. Fifth Ocean Technologies has
10 years of expertise in delivering solutions for regulators in Australia and overseas.

ENSURING SUCCESSFUL
TRANSFORMATION

Digital transitioning can be
problematic. Fifth Ocean
Technologies acts as your specialist
digital partner to remove risk and
streamline the entire transition
from strategy to process,
technology and people.

1. Our streamlined technical
solutions and implementation
process designed to empower
your organisation to plan,
migrate, merge and manage
online and offline content
without disruption to existing
practices.

. Our application development
environment designed to simplify
and enhance your workflows,
interactions visibility and
efficiency and user experience.

. Our SmartForms technology and
turnkey/off-the-shelf solutions
for intra and extranets that
address specific needs.

OUR PRODUCTS

e Application Submission Portals/
Extranets

e Online Licensing Portals

e Application Processing Facilities/
Intranets

o Executive Portals & Business
Intelligence

e Applicant / Licensee / Employee
elearning

¢ Integration with internal business
systems

¢ HR functions online

e elendering Portals

e Survey & Event Management
¢ Online Collaboration Facilities
¢ Public Consultation online

PRODUCT FEATURES

o Full auditability of business
processes

o Confidentiality and security of
data submission

e Integrated with Government
Payment gateway

o Allinfrastructure requirements
met

e Real-time visibility into current
operational activities

o Full life cycle management and
version control

o Compatibility with all web
browsers on the market

e In-built Visual Designer tools for
business users

OUR APPROACH, YOUR SUCCESS

Our experience, expertise and passion in transitioning
organisations is unmatched. The result is a paper and error
free environment for business and government with the
highest levels of efficiency and customer experience...

FOR MORE INFORMATION Telephone 1300 674 09 or email info@fifthocean.com.au www.fifthocean.com.au



